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Learning Objectives 
•  Discuss the roles and forms of interactive 

communication in the disciplines  
•  Identify strategies to promote disciplined-

based interaction  
•  Consider how course policies promote or 

hinder interaction skills development 
The 2019 Teaching Professor Conference 2 



The 2019 Teaching Professor Conference 3 

It is easy to forget that [technical/
discipline-based] vocabulary can sound 
like a foreign language to people 
outside the profession.  
 
Students should practice “translating” 
technical language into lay terms.  
 
Rosa, E. (2006). Be demanding: Require exceptional communication 
skills. Pennsylvania CPA Journal, 77 (1), 7-8.  



For Reflection 
What might students infer about 
communication skills expected/required 
in your profession,… 
 

…based on the instructional strategies and 
assessments in your program? 
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Challenges? / Barriers? 
•  Misaligned instructional practice v. needs 
•  Conflicting priorities 
•  Communication is taught elsewhere 
•  Interaction is better learned in professional 

settings 
•  Communication skills do not belong in Higher-Ed 
•  Student characteristics, attitudes & behaviors 
•  Interpersonal skills are difficult to teach & assess 
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Overcoming the Barriers 
•  Align teaching methods with expectations 
•  Make it a priority, not an add-on 
•  Integrate throughout courses and 

programs 
•  Use a mix of communication formats 
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Instructional Strategies 
•  Paired explanations  
•  Small group 

interaction 
•  One-minute summary 
•  Case Study 

•  Role play 
•  Debate 
•  Mock trial 
•  In technical courses: 

verbal methods talk 
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Technical Discussions 
•  Promote structure, but allow free flow of 

ideas 
•  Set timing benchmarks 
•  Use the board strategically 
•  Manage the dialogue 
•  Reach closure in each discussion session 
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For Reflection 
Does incorporating 
discussion pedagogy / 
interaction necessarily mean 
less content “coverage”? 
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What counts as “Participation”? 
•  Asking/answering questions 
•  Sharing relevant experience 
•  Responding to another student 
•  Listening attentively 
•  Nonverbally communicating 
•  Taking notes during class 
•  Coming to office hours 
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Are there other ways of 
defining participation?  
 

Other behaviors that you 
might want to consider? 



Participation Policy Cases 
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Policy Debrief 
Participation is… 

#1 Expected 
#2 Required 
#3 Welcome & 
rewarded 
#4 Not graded 

Participation Policy… 

#5 Details Behaviors 
#6 Seeks permission 
#7 Shares assessment 
responsibility 
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Teachers have the power to influence 
students’ perceptions about interactive 
communication skills. We do so when 

assignments make communicating 
necessary, when communication is 

practiced and assessed, when students are 
given feedback to improve their skills, and 

when interactive communication is 
emphasized throughout the curriculum.  



Lolita Paff 
Penn State Berks 
LAP21@psu.edu 
www.lolitapaff.com 
 

Thank you! 
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